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A&E Patient Self-Referrals launched on
Social Prescribing Day
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This week, on Thursday 9th March, we’ll be marking annual 'Social Prescribing Day' with the launch of our new patient self-referral scheme in Lewisham Hospital A&E department. Three large posters will go up, targeted at any adults waiting in A&E who are keen to explore local, free or low cost opportunities for Exercise, Creativity and/or Social Activity. Each poster has its own QR code that anyone with a smartphone can scan, directing them to an easy to fill in self-referral form on our website. 

It’s a fitting way to celebrate social prescribing day; a day when services like ours across the UK celebrate client success stories and remind people of its proven benefits to mental and physical health.
Social Prescribing is fundamentally about empowering individuals, especially those experiencing loneliness or isolation. It does this in a twofold way; by increasing their knowledge of what exists in the local community, and by supporting them to overcome barriers, emotional and practical, that prevent them making positive changes.

Below are just some of the proven health benefits of getting social, creative and active!...
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~COST OF LIVING SUPPORT~
Support for people facing financial hardship this winter
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Lewisham Warm Welcomes

Our own warm Space drop-ins are just the tip of the iceberg, however! Since the start of this year an expansive network of local establishments have been offering their venues as free warm spaces for those hit hardest by rising costs and plummeting winter temperatures.
The initiative, known as 'Lewisham Warm Welcomes' has been coordinated brilliantly by Lewisham Local, resulting in their comprehensive ‘Warm Welcomes’ map and leaflet, detailing all known locations, their weekly opening times, and what they each  individually offer e.g. free hot drink, meals, social activities and/or or advice services.

Find out more and download the Warm Welcomes Leaflet HERE
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Free energy advice and support from South East London Community Energy (SELCE)
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COMING SOON
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~VOLUNTEER WITH US~
TRANSPORT & BEFRIENDING

VOLUNTEERS NEEDED!

Could you or someone you know spare an hour or more each week to support an isolated resident? If so, we’d love to hear from you!

The success of our Transport and Befriending projects is wholly reliant on our team of dedicated volunteers. In order to meet the needs of our current waiting list and take on more referrals we need to recruit more befrienders, Car drivers and Travel Companions as soon as possible.


Find out more/Apply:

You can now download the role descriptions and apply to volunteer using our simple website application forms here:

Community Connections Transport ~ Volunteer Application page

Community Connections Befriending ~ Volunteer Application page


Please share this with anyone you know or support who is interested in volunteering opportunities!
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CONNECT WITH CCL

GET IN TOUCH

You can get in touch with us by calling our main helpline on 0330 0583 464, open Monday-Friday from 9:30am-4pm, except on Thursday afternoons when we close at 1pm. You can also visit us at our free Weekly Drop-In, held each Thursday 2-4pm at PLACE/Ladywell, 261 Lewisham High Street, SE13 6NJ.


Find out what services are available in Lewisham for a particular support need - Online Community Directory

Our range of helpful factsheets are freely available to view and/or download from our website  ('Community Directory' menu heading). We continue to update and add to these, which include Financial Hardship, Employment Support, Community Transport, Digital Support and Mental Health Support.
 
 

Get regular Email updates about local groups and services

To receive regular updates about social groups, activities and support services around the borough, please sign up to our Community Development Worker's mailing list by dropping a quick email to michael.stuart@ageuklands.org.uk  


GIVE
Any donations we receive will help us expand our outreach to isolated residents and sustain services like our Drop-in and our new Transport and Befriending projects. Please visit our website DONATION PAGE where you can find out more and support our campaign.



THANK YOU
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Christmas meal at the Catford Consitutional
On December 19th we hosted our annual
Christmas meal, bringing some seasonal cheer to
Lewisham residents aged 50+ who were spending
the holiday season alone. Following weeks of
publicity, over forty residents signed up to the
meal, hosted in partnership with the newly
reopened Catford Constitutional Pub. New
connections were born and old friendships
rekindled over a gourmet parsnip soup, impressive
turkey roast and a warming Christmas pudding,
only to be complemented further with a sing along
of carols led by guest musician Kat. One attendee
expressed having an ‘absolutely wonderful
afternoon’ that she was ‘most grateful for’. We look
forward to running it again next year and hope to
collaborate further with Catford Constitutional’s
amazing team!

Home deliveries for the house bound residents
For those who could not attend the meal due to
factors such as mobility or mental health
challenges, we were still able to show them some
Christmas love through delivering ready-made
meals and gift packs to their doors! Teaming up
with Lewisham Salvation Army, fifteen of our own
Transport volunteers delivered food and gift
parcels to 83 homes across Lewisham! Our
dedicated volunteers enjoyed a fun day of driving
across the borough, garnering much praise from
the recipients for their kindness and warmth!
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From January until the end of March we’re running the following fortnightly
‘Warm Space’ drop-ins. They're aimed especially for those who spend most of
their time at home, yet struggle to manage the cost of heating bills during the
coldest months. Here they can pop in and warm up, enjoy a free hot drink, and

get help from our team to find any local groups or services they need.

Christ Church Bellingham
15 Bellingham Green, SE6 3HQ
Fridays 2-4pm
10th and 24th of Feb
10th and 24th of March

Crofton Park Library
375 Brockley Rd, SE4 2AG
Tuesdays 1-3 pm
14th and 28th of Feb
14th and 28th of March

Pepys Community
Library
(Deptford)
Pepys Resource Centre,
Strand, SE8 3BA
Wednesdays 2-4pm
22nd February
8th and 22nd March

® \WARM SPACE DROP-INS @
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Community Connections Lewisham (CCL) is a social
prescribing service for anyone 18 or over living in Lewisham.
We help people find out about support services, groups and

activities in their local community that can improve their
health and wellbeing

You can meet us to find out more about CCL and how it works,
or have a more in-depth, private conversation with one of our
staff. We can suggest support and make referrals.

For more information call us on 0330 058 3464
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GET HOME ENERGY ADVICE

If you are struggling with bills that are too high to manage,
please contact us, we can help. South East London Community
Energy provides free 1:1 energy advice over the phone or in
person. This includes:

Advice on reducing energy bills

Contacting energy companies on
your behalf

Support and guidance for grants
and discounts

Home visits are available for extra
support if needed

To book an appointment contact us on
energy.advice@selce.org.uk or 020 4566 5764

Come to an energy cafe

Salvation Army Church, 23-25 Brownhill road, SE6 2ZHE
Drop in on Fridays 10 am - 12 pm

Pepys Community Library, Pepys Resource Centre, Strand, SE8 3BA

Drop in every other Wednesday, 2 - 4 pm
L.1.1]

Lewisham

SOUTH EAST LONDON
COMMUNITY ENERGY

www.selce.org.uk

(© @/seloncommenergy/ ff @SouthEastLondonCommunityEnergy

£7 @SELonCommenergy

Hey Lewisham!

Heat is expensive. Let's make sure your heating
system works to its maximum efficiency to
make you as warm as possible.

Simon The Heat Doctor is on a mission to help
you understand your heating system and make
it run as efficiently as possible. If you qualify
for this free service, he can help with minor
and serious problems or get more help if
needed at no cost to you.

To qualify you must:

Live in Lewisham

Own or privately rent your home
Have a gas boiler heating system
Be in a low-income household

To book in:
o}

www.selce.org.uk/heatdr/
or call 0204 566 5764
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DOWNHAM DOOR KNOCK

“On16th May our team will join forces with over twenty local groups to deliver a
special day of community outreach in Downham. Modelled on similar Age UK
initiatives in Wirral and Rotherham, we’ve set ourselves the target of knocking

on 1,000 doors and engaging 300 or more individuals in open conversation.

We've chosen to focus on Downham because it scores especially highly on
several indices of deprivation, being hindered by poor transport links and
having fewer services and community groups than most other parts of
Lewisham. We aim to reach isolated, at-risk adults and help connect them with
local groups and organisations that support people's wellbeing. We also want it
to be day of listening to residents, enabling us to improve our knowledge of
Downham and what matters most to those who live there. By gathering and
sharing knowledge, such as what's missing in the area, we can collectively help
new and existing groups to grow and meet the needs of the community they
serve.

Two preliminary planning sessions have been held so far, both in person and

online, bringing groups and community leaders together to make the initiative

as impactful as possible. Delivery partners so far include Sevenfields Primary

Care Network, HumanKind, Phoenix Housing Association and London Fire
Brigade.

i Want to get involved?
If you're keen to help plan or deliver this event please get in touch

with our Community Development Worker at:

. michael.stuart@ageuklands.org.uk
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Dear friends of Community Connections
Lewisham,

The winter solstice is well and truly behind us
and it’s uplifting to know the longer, brighter
days of spring are imminent. Yet with cold
temperatures lingering on and the cost-of-living
crisis expected to last until the second half of
this year, it remains a challenging time for many
Lewisham residents.

In this latest edition we'll be celebrating 'Social
Prescribing Day' (9th March) with a recent client
success story and the launch of our new self-
referral scheme for A & E patients at Lewisham
Hospital.

You can also find out more below about the
ways we and our partners are helping to
alleviate the effects of financial hardship on
vulnerable residents. Looking ahead to the
spring, we bring you news of our upcoming
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The cost of loneliness to
your health

Research shows that social isolation:

——) accelerates physical deterioration of the body that leads to
conditions such as cancer and Alzheimer's

— increases the risk of dementia by 50%

Increases positive
emotions

Relieves symptoms of
stress, depression and
anxiety

Improves the function of
our immune system

Improves memory and

Be Active .
Helps to express emotions

and deal with trauma

What are the health benefits of physical activity?

dementia by All-cause
up to 30% mortality by
30%
& cardiovascular

disease by up
hip fractures by 10 35%

up to 68% Regular physical

activity reduces
your risk of type 2
diabetes by
up to 40%
depression colon cancer
by up to by 30%
30%

breast cancer by 20%
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Chris, who is now a regular at our weekly
drop-in, spoke to us recently about the
positive impact it's had on her life and
general mood. For the majority of last
year she struggled with ongoing mental
health difficulties. She was meeting with
a counsellor every 6 weeks to tackle
personal issues, rarely socialising with
friends or family, and sleeping through
much of the daytime due to depression. ‘/
had no incentive to get up and get
washed’ she said of that period.

“I now have an incentive to get out and look after myself
much more. I've lost a stone from taking up walking, and
making new friendships means I now don’t sleep my troubles
away. Thursday is now my favourite day of the week!”

She came across our Thursday afternoon drop-in whilst visiting Lewisham
Donation Hub, conveniently placed next door on Lewisham High Street!
Tempted by the offer of a free cup of tea on our sign, Chris came in and
immediately felt cared for by our staff, joining in with the group activity
table and particularly enjoying the Arts & Crafts session. It was enough to
bring her back the following week, at which point she learnt from our team
about social and volunteering opportunities with Lewisham Local. She
recalls having 'a real laugh’ on a coach trip to Hastings with Lewisham
Local on the first day she became a member. She now attends their choir
and art group every week, along with being a regular face at our drop-in!




