

Getting help from Lewisham Social Services (Adult Social Care)

Below is our most up to date list of groups and services in Lewisham that can provide support with Adult Social Care. All of these are free unless stated otherwise. For further details and support please phone our CCL phone line on 0330 0583 464, open 9:30am-16:30pm Monday to Friday (*except Thursdays when it is open from 2-4pm only).
Everyone has a legal right to be assessed and to receive advice from social services. However, to receive free practical help, your needs must be substantial, and your personal assets must be below £14,250. For partial funding, assets must be under £23,250.
If assets exceed £23,250, you would typically not be eligible for financial help from social services, although you would still have the right to be assessed for care needs.
Social Services can assist if you experience difficulty with two or more of the following 10 areas, which significantly impact your wellbeing. These challenges may affect daily tasks such as:
1. Eating
2. Personal hygiene
3. Toileting needs
4. Dressing
5. Using the home safely
6. Maintaining a habitable home environment
7. Developing and maintaining family or personal relationships
8. Work, training, education, or volunteering
9. Using local services, including public transport and leisure
10. Looking after a child, if applicable
You may need help if:
· You require assistance to complete the task
· Attempting it on your own causes pain, distress, or anxiety
· It is dangerous for you or others
· It takes an unusually long time to complete the task
Adult Social Care can arrange support for personal care (e.g., eating, washing, dressing) or domestic tasks (e.g., cleaning, shopping). Support is typically provided through part- or fully funded services like care agencies or residential homes.
Carers (family or friends who provide care) also have a legal right to an assessment as a carer. They can request that someone be assessed under the Care Act, with the consent of the individual being assessed.
Before contacting Adult Social Care, think about your specific needs, for example:
· "I need help preparing meals"
· "I need prompting to take my medication regularly"


Direct Payments 

If you qualify for support from Social Care towards your care needs, Direct Payments may be an option for you. Direct Payments give you the choice to arrange your support in a way that best suits your needs, rather than Social Care arranging the services for you. 

Direct Payments Team at London Borough of Lewisham, may be able to offer some support and advice with setting up a “self-funded” care package as well as supporting with Direct Payments if people meet the eligibility criteria. 
Telephone: 020 8314 9675 
Email: directpaymentteam@lewisham.gov.uk  
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www.lewisham.gov.uk/organizations/direct-payments 

Community Connections Lewisham is a service run by Age UK Lewisham & Southwark, registered charity number 296862



More information
· Phone Community Connections Lewisham to talk through how assessments work and how to apply: 0330 058 3464. Open Mon-Fri 9.30am-4pm

· Carers (family and friends) who look after someone can also get independent advice from Imago: 0300 373 5769. (ucwellbeing@imago.community)

· Age UK information on Care needs assessments https://www.ageuk.org.uk/information-advice/care/arranging-care/care-needs-assessment/

· There’s more information on Lewisham Council’s website: https://lewisham.gov.uk/myservices/socialcare/adult/getting-adult-social-care-support-the-process 
· If you require a PA or care agency, Lewisham have a directory of these services 

· If you would prefer the care not to be done through an agency, Direct Payment may be made to a carer of your choice after a needs assessment by ASC

· You can self assess your needs at: https://lewisham.gov.uk/myservices/socialcare/adult/howitworks/adult-social-care-self-assessment, if you are eligible then ASC will get in contact to enquire further about your situation


Contacting Social Services
Be aware that when you start speaking on the phone with Social Services they may start carrying out the assessment straight away as part of the conversation.

Phone their Gateway Team: 020 8314 7777     
Email: gateway@lewisham.gov.uk



Please note that our team update these factsheets on a quarterly basis. If you would like to suggest any updates, corrections or comments then please contact us at CommunityConnections@ageuklands.org.uk 



Last Update: 12/01/2026
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