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BEFRIENDING
Below is our most up to date list of groups and services in Lewisham that can provide Befriending support. All of these are free unless stated otherwise. For further details and support please phone our CCL phone line on 0330 0583 464, open 9:30am-16:30pm Monday to Friday (*except Thursdays when it is open 2-4pm only). 

What is Befriending?
Befriending is an interaction set up and monitored by an organisation, which offers a reliable relationship to someone experiencing isolation and/or loneliness. The aim of this relationship is to open up a range of activities and leads to increased self-esteem and self-confidence.

Befriending Services for Lewisham


Buddies For All
Buddies for All is about finding buddies for disabled people. We are a buddying scheme that supports disabled people with social and leisure activities in London. We offer support to people with physical, sensory, and hidden disabilities, such as chronic illnesses or neurological conditions, aged 18-65. There is a cost involved for buddying.
Buddies support disabled people via the telephone or video platforms such as Zoom or Google Meet. This provides the disabled person and the buddy with the maximum flexibility to access our service using their preferred method of communication.
Buddies also offer in-person face-to-face support for individuals who wish to access their local community to attend their favourite sporting or cultural events with the support of a volunteer buddy.
We match our volunteer buddies with our beneficiaries based on their likes, dislikes, and interests to enable both parties to develop an organic relationship and support each other equally.
Tel: 0779 1129 856
Email: david@buddiesforall.org.uk
Website: https://buddiesforall.org.uk/
Referral form: Refer someone | Buddies For All CIC 
Individuals (with and without a disability) can become a buddy here: Become a Buddy | Buddies For All (CIC)
self-referral: Request a Buddy | Buddies For All CIC



Good Gym 
Website: www.goodgym.org
GoodGym volunteers are DBS checked and trained to undertake tasks in the home or garden for people aged 50+. Typical tasks include gardening, furniture moving and welfare checks. 
GoodGym volunteers can also visit the homes of older people for weekly befriending visits
Referrers need to register for an account by emailing missioncontrol@goodgym.org 

Linking Lives Bellingham
Older adults living within Bellingham ward. 
Website: https://linkinglives.uk/project/bellingham/
Email  bellingham@linkinglives.uk
Referral: https://linkinglives.uk/referral/?project_id=Bellingham%20Linking%20Lives
Volunteer application: https://linkinglives.uk/volunteer/?project_id=Bellingham%20Linking%20Lives

Linking Lives Crofton Park 
Befriending service for older adults living in Crofton Park
Website: https://linkinglives.uk/project/croftonpark/
Tel: 07561 287 620 
Referral form:  https://linkinglives.uk/referral/?project_id=Crofton%20Park%20Linking%20Lives
Volunteer Application:https://linkinglives.uk/volunteer/?project_id=Crofton%20Park%20Linking%20Lives


Compassionate Neighbours
Compassionate Neighbours is a community-led, free opportunity for anyone who has a terminal diagnosis and is socially isolated. 

Compassionate Neighbours are local people who provide their time, companionship and support to people living in their community.

Website: https://www.stchristophers.org.uk/compassionateneighbours/
Email:CN@stchristophers.org.uk. 
Volunteer application:
https://www.stchristophers.org.uk/volunteer-neighbour-4-3-2
Referral information (and form download): 
https://www.stchristophers.org.uk/compassionateneighbours





RMUK

Who:  RMUK Food and Wellbeing
What: Food redistribution and doorstep befriending

Where: Lewisham, Southwark and Lambeth
Website: RMUKWELLBEING.COM
Volunteering: Services 3 — RMUK Wellbeing
Food and wellbeing support application:Food & Wellbeing Support — RMUK Wellbeing

Care Dogs
CareDogs Befriending Service www.caredogs.org.uk
Email: hello@caredogs.org.uk
Tel: 07570 984 565
Referral criteria:
You are eligible for our service if you:
· Are over 55
· Like dogs but don’t have one of your own
· Are physically able and looking to get out and walk more 
· Live in our current operating boroughs of South London: Croydon, Bromley, Lewisham, Southwark or Lambeth
Referral : CareDogs - CareDogs Client Referral Form
Volunteer Criteria:
If you have a few hours to spare a week as a befriending volunteer (visiting an older person with your own dog), please get in touch. We pride ourselves on recruiting local volunteers of all ages (18+) to encourage intergenerational friendships within communities across the country. 
Volunteer Application: CareDogs - CareDogs Befriending Volunteer Form (beaconforms.com)

On Hand NB Befriending referrals are paused currently at date of checking(/14/11/25)

Who for: Everyone, some people with MH not accepted (case by case – list on the referral and manager will review and let us know) 
What we do: Our volunteers can help with various tasks for individuals in the local community who need a helping hand. This could include shopping, prescriptions, gardening or matching with befriending calls or companionship.
Tel: 0203 488 2912  

Online referral form:   https://referral.beonhand.co.uk/ 
Referral guidelines :  Referral Guidelines | OnHand Help Centre (intercom.help)


Host Nation

What: Connecting refugees with host communities (London)

Criteria  :
· The person I am referring is over 18 
· They are socially isolated and would like to meet a friendly Londoner and improve their English *
· They can speak and understand English well without the need for an interpreter. 
· They do not have high or complex mental health needs. 
· They are not at risk to themselves or to others. 
· They are not homeless, destitute, or facing detention or deportation. 
· They live within the M25 and are likely to remain in the city for the next 6 months. 
Website: HostNation | Helping refugees through friendship
Referral LONDON REFUGEE & REFERRER REGISTRATION FORM - Airtable


UK Wide Befriending Services

Aphasia Reconnect NB at time of checking (02/07/25) “At present, we are only able to accept referrals in Yorkshire, Blackburn and Nottingham. We are working hard to meet the demand for our services and to expand our support across the UK.”   
UK Wide service for - 
People living with Aphasia (-difficulty with language or speech, due to brain injury/stroke)  

Website: https://aphasiasupport.org/ 

Email: info@aphasiareconnect.org

Referral form: https://portal.aphasiasupport.org/referral-form


[bookmark: _Hlk152142182]Stroke Association – Here for you.

UK Wide service – 
If you or someone you know has had a stroke, a weekly phone conversation with one of our trained volunteers can help you to rebuild your life after stroke. Talking things through on the phone can build confidence. It can help you feel more connected, supported and able to take the next step in your recovery.
For eight weeks, a volunteer will chat with you for around 30 minutes. If you speak limited English, we've volunteers who can support you in different languages, just let us know.
There are two types of volunteers available depending on your needs:
· You can talk to somebody who's been there. Our Lived Experience volunteers have either had a stroke or care for someone who has. Sharing your experiences can help you understand stroke and learn new ways to cope.
· Or you can talk to a Connect and Chat volunteer and have a social chat about things important to you, like your hobbies or interests.
· Website: https://www.stroke.org.uk/finding-support/here-for-you
· Self-Referral: Weekly Volunteer Calls – sign up form | Stroke Association
· Client Referral: Weekly Volunteer Calls – sign up someone else | Stroke Association
· Volunteer application:https://www.stroke.org.uk/webform/volunteer-telephone-support-people-affected-stroke

Talking Bubble

UK-wide project which aims to provide over-the-phone befriending service to individuals who need befriending and social support.
You will be matched with our trained volunteers who are like-minded and share the same interests as you. Additionally, we offer befriending services in Albanian, Arabic, Greek, Kurdish, Romanian, Russian, Turkish, and many more languages.
Our volunteers will contact you and have a pleasant conversation with you over the phone, all from the comfort of your home.
Website: Talking Bubble – Phone Befriending Service
Referral: Apply – Talking Bubble
Telephone: +44 
Email: info@talkingbubble.org


Reengage
Activities and befriending for 75+.

Call companions - Enjoy regular chats every week or two with a friendly volunteer over the phone. Call Companions is for anyone aged 75 or over who might not get out much but would enjoy a regular conversation.

Tea Parties - Our monthly tea parties offer a change of scene and a chance to enjoy relaxed afternoons filled with conversation and laughter. Guests are driven to and from the venue, so there’s no need to worry about arranging transport. Nearest are currently Bromley, Bexley, Walworth

Rainbow Call Companions – Call companion chats specifically for older LGBTQ+ people

Activity Groups - Groups include gentle exercise, games, and activities suitable for all abilities. In person and online. We’ll arrange transport to and from the venue. Current groups in London are based in Chiswick and Harrow.

Website: https://reengage.org.uk/
Telephone: 0800 716543




Silverline

Age UK 24-hour telephone service for older people across the UK. Offering friendship and support for people aged 55 or over, especially those experiencing feelings of loneliness and isolation.

Tel: 0800 4 70 80 90
Website: https://www.thesilverline.org.uk/

Age UK Telephone friendship 
What is Age UK’s Telephone Friendship Service?
· A free telephone friendship service for people aged 50+.
· A regular friendly telephone chat once a week.
· Telephone companionship for an older person

Website:https://www.ageuk.org.uk/services/befriending-services/sign-up-for-telephone-befriending/
Referral/ sign-up form: Age UK - Telephone Friendship Service

Please note that our team update these factsheets three times a year. If you would like to suggest any updates, corrections or comments then please contact us at CommunityConnections@ageuklands.org.uk



 Date of last update: 18/11//2025


Community Connections Lewisham is a service run by Age UK Lewisham & Southwark, registered charity number 296862
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