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CANCER SERVICES & SUPPORT
Below is our most up to date list of groups and services in Lewisham that can provide support to cancer patients and those with Lived Experience of cancer. All of these are free unless stated otherwise. For further details and support please phone our Community Connections Lewisham (CCL) phone line on 0330 0583 464, open 9:30am-16:00pm Monday to Friday (except on Thursdays when it is open from 2-4pm only).

Practical Support
Macmillan Advice and Guidance Service (MAGS) 
Macmillan Lewisham & Greenwich supports patients with cancer, their loved ones and carers during diagnosis, treatment and recovery. They offer the following support:
· Phone based non-clinical support and advice to patients who have received a cancer diagnosis (during or after treatment) and their carers and families
· Information about support services. The team are able to refer you, your families and carers to these services
· Clarifying, confirming and re-scheduling appointments
· Creating a more seamless service for the patient by liaising with cancer nurse specialists and other clinical services.

Hours: Monday–Friday, 9:00am–5:00pm (excluding bank holidays) 
Telephone: 020 8333 3336 
Email: lg.mags@nhs.net 
Website: https://www.lewishamandgreenwich.nhs.uk/macmillan-advice-and-guidance-service-mags/


Macmillan Cancer Support
Provides confidential support via phone, email, online chat, and forums. Services include:
· Cancer Information Nurse Specialist Available daily, 8am–8pm. Experienced nurses offer guidance on your diagnosis and treatment.
· Welfare Rights Advice Available Mon–Fri, 8am–8pm; Sat–Sun, 9am–5pm. Advisers provide support with benefits, financial entitlements, and pensions.
· Energy Advice Available Mon–Fri, 8am–6pm. Advisers help reduce heating and electricity costs.
· Financial Guidance Available Mon–Fri, 8am–6pm. Expert advice on budgeting, pensions, insurance, debt management, travel costs, and financial planning.
· Work Support Available Mon–Fri, 8am–6pm. Specialists explain your rights at work and offer support navigating employment challenges.
· Macmillan Buddies Free service matching you with a trained volunteer who provides weekly calls, video chats, or home visits. The format (phone, video, or in-person visit) is determined based on your needs and local volunteer availability. See Support Groups section for details. 


Telephone: 0808 808 0000 (Open daily 8:00am–8:00pm) 
Website: https://www.macmillan.org.uk/


South East London Cancer Alliance (SELCA) 

Offers information on diagnosis, screening, treatment, exercise, and fatigue management. Their aim is to ensure that patients in Southeast London receive timely diagnosis, high quality treatment, excellent experience, and improved clinical and quality of life outcomes.

Website: https://www.selca.nhs.uk/patients-and-carers 


Community Head and Neck Cancer Team 
Specialist rehabilitation and support for patients recovering from head and neck cancer. CHANT delivers personalised support including speech and swallowing therapy, mobility exercises, breathing and feeding support, emotional care, and help with independence. For people living with head and neck cancer. Referral by the hospital team treating the individual.

Website: https://www.lewishamandgreenwich.nhs.uk/chant 
Telephone: 0203 049 2350
Address: Waldron Health Centre, Suite 10 Amersham Vale, London, SE14 6LD


Lewisham Lymphoedema Service
This is an independent service offering diagnosis, care, and ongoing management for individuals with cancer-related or non-cancer lymphoedema, lipoedema, or bariatric conditions. The service is available exclusively to patients registered with a Lewisham GP and it requires a referral from your GP.

Email: Referrals can be made by completing the appropriate referral form and emailing it to LH.adultreferrals@nhs.net 
Address: Waldron Health Centre, Suite 9, Amersham Vale, SE14 6LD. Available Monday – Friday, 9am to 5pm.
Service does not operate on bank holidays.

Lymphoma Action 
The UK's only charity dedicated to lymphoma, providing helpline services, online support meetings and peer support buddy service. 

Helpline: freephone 0808 808 5555, 10am to 3pm, Monday to Friday
Live Chat: 10am to 3pm, Monday to Friday, available at https://lymphoma-action.org.uk/support-you/helpline-services (Chat pop up)
Email: information@lymphoma-action.org.uk.

Safeena Muslim Cancer Support Network 

Provides practical, educational, emotional support, and in particular, Islamic guidance’ for Muslims affected by cancer. Their services include befriending, bereavement support, and general advice and guidance. You can reach out via the link below:

Website: https://www.safeena.org.uk/contact-us/ 

Future Dreams 

Provides practical and emotional support for those diagnosed with breast cancer, promotes health awareness and funds vital secondary breast cancer research. Offers a diverse range of workshops, classes, professional breast care services, one-to-one therapies and services, a support hub and partnering with specialist support groups that offer valuable peer support. Discover their full range of support and activities through the link below:

Website: https://futuredreams.org.uk/workshop-and-class-schedule-momence/ 
Telephone: +44 (0)20 4558 2950
Email: info@futuredreams.org.uk

Menopause and cancer 

The only non-profit organisation supporting cancer survivors through treatment-induced menopause. They deliver a range of support services for patients and healthcare professionals, from workshops and retreats to blogs and podcasts. You can explore what they offer using the link below:

Website: https://menopauseandcancer.org/support-for-you/  
Email: admin@menopauseandcancer.org 


Financial Support
Macmillan Grants – no longer available for SE London
Macmillan Benefits Advice 
Welfare rights advice for patients at University Hospital Lewisham and Queen Elizabeth Hospital. Assistance includes benefit checks, form completion, appeals, and tribunal representation. 

Telephone: 020 8333 3336 
The team are available 9am-5pm, Monday to Friday (except bank holidays).
Email: lg.mags@nhs.net 
Website: https://www.lewishamandgreenwich.nhs.uk/macmillan-benefits-advice- 


Maggie’s Benefits Advisors
Provide free support with benefits checks, applications, and money-related concerns. Available at several London hospitals. No appointment needed. 

Where: St Bart’s Hospital (EC1A 7BE / 020 3904 3448), The Royal Free Hospital (NW3 2PF / 020 3981 4840) and Charing Cross Hospital (W6 8RF / 020 7386 1750) and one at The Royal Marsden (SM2 5GP / 020 3982 3141).
Hours: Monday–Friday, 9:00am–5:00pm 
Website: https://www.maggies.org/cancer-support/our-support/help-money-worries/ 


Mental Health Support

Macmillan Psychological Support (MaPS) Team
Offer psychological and emotional support for people with a cancer diagnosis, their families and other loved ones, at all stages of their experience with cancer.
Email: lg.maps@nhs.net (you can email directly for referral)
Website: https://www.lewishamandgreenwich.nhs.uk/-macmillan-psychological-support-team-maps


South East Cancer Help Centre 

An independent charity, not part of NHS. Based in Croydon but they accept patients from other boroughs. 

Provides individual counselling (in person, over telephone or online), one to one complementary therapies (Aromatherapy, Reflexology, Massage, Reiki, Hypnotherapy, Nutrition, Facials, Manicures & Pedicures, Hair & Wig advice) and group activities which include Drama, Arts & Crafts, Singing, Pilates, Yoga and Tai Chi.   
Patients who are interested need to become members. Membership is available for £40 per year and it includes 12 face-to-face appointments which can be used for booking counselling sessions or complementary therapies. This excludes yoga/Taichi and Pilates which are £2 per class. 

Telephone: 020 8668 0974
Website: https://www.sechc.org.uk
Open: Monday - Friday 9 am - 5 pm and 9 am - 1 pm on Saturdays.
Address: 2 Purley Road, Purley, CR8 2HA


Support Groups
There are a lot of opportunities to get support throughout your cancer journey and it's important to find the one that's right for you, here's some other local groups you may like to contact: 
Cancer Don’t Let It Win
Monthly prostate cancer support group in Lewisham Central. 

Location: Glass Mill Leisure Centre, 41 Loampit Vale, London SE13 7FT 
Time: 2nd Wednesday of each month, 2:00pm–4:00pm 
Telephone: 0333 3355 916 or 07538 798819 
Email: info@cancerdontletitwincic.com 
Website: https://www.cancerdontletitwincic.com/monthly-support-groups/ 
Flyer: https://www.cancerdontletitwincic.com/wp-content/uploads/2023/11/Prostate-Cancer-Support-Group-Flyer-FINAL.pdf


METRO Walnut 
Peer support group for LGBTQ people with prostate cancer. 
Time: 1st Saturday of the month (online) and 3rd Saturday of the month (in-person - New Cross/contact to book), 2:00pm–4:00pm Telephone: 020 8305 5000 
Email: simon@metrocharity.org.uk / LGBTWalnut@gmail.com 
Website: https://www.lgbt-walnut.org.uk/ 


Bowel Cancer Support Group 
A friendly, patient-led group for individuals affected by bowel cancer, including Lewisham residents, workers, and those treated at University Hospital Lewisham. Partners are welcome. Meetings offer shared experiences, guest speakers, and occasional social events. 

Location: Owen Centre, Lewisham Hospital 
Time: Second Tuesday of each month, 10:30am–12:30pm 
Telephone: 0772 284 7123 (Linda Killick)
Email: killick1923@gmail.com 
Website: https://www.lewishamandgreenwich.nhs.uk/living-with-and-beyond-cancer-/ 

Cancer Black Care 
Offers culturally sensitive emotional and practical support for people of colour living with cancer and their caregivers. Services include monthly support groups, befriending, and appointment support. 

Location: Camberwell Pensioners Centre, 305–307 Camberwell Road, SE5 0HQ Time: First Saturday of each month, 2:00pm–4:00pm 
Telephone: 07340 471 970 
Email: info@cancerblackcare.org.uk / p.campbell@cancerblackcare.org.uk 
Website: http://www.cancerblackcare.org.uk/


Macmillan Buddy Service 
Free service offering up to 12 weeks of weekly calls or video chats with a trained volunteer. Buddies provide emotional support and help you explore other available services. You can request a buddy for yourself or someone else using the link below:
Website: https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help/macmillan-buddies 

Activities and Exercise
Healthwise (Better Health Leisure Centres) 
Physical Activity on Referral Scheme (PARS) providing structured programmes and subsidised access to leisure centres across Lewisham. Clients can access local leisure centres, and use the gym, swim and exercise classes at a subsidised rate of £26.50 per month for up to 24 months. On the programme, clients can access leisure centres across Lewisham Borough, including Glass Mill Leisure Centre, Forest Hill Pool, Wavelengths Leisure Centre and Downham Health & Leisure Centre.  

Eligibility: Lewisham residents aged 18+, completed cancer treatment over a year ago. GP or nurse referral required. 
Telephone: 07485 308388 
Email: LEWCCG.EOR@nhs.net 
Website: https://www.better.org.uk/leisure-centre/london/lewisham/glass-mill-leisure-centre/healthwise-glass-mill 


Up!Up! Living Lighter Programme 
12-week wellbeing programme offering group sessions in nutrition, cooking, physical activity, and health guidance. Open to adults of African or Caribbean heritage who have completed cancer treatment. 

Telephone: 020 7188 2010 (option 1) 
Email: gst-tr.up.up@nhs.net 
Website: http://www.upuplivinglighter.org/	(website currently under maintenance)


Move Against Cancer
Charity dedicated to supporting people living with and beyond cancer through physical activity and emotional wellbeing. Offering free, fun 5k park runs in SE London. Registration needed via https://www.parkrun.org.uk/register/?eventName=southwark 

When: last Saturday of every month
Where: 
· Southwark: Southwark Park, just off Lower Road in Rotherhithe in the borough of Southwark, SE16
· Peckham: Peckham Rye Park, Colyton Road, Southwark, London, SE15 4JR
· Catford: Mountsfield Park, Stainton Road, London, SE6 1AN
· Crystal Palace Park
· Beckenham: Beckenham Place Park, Beckenham, BR3 1SY
Website: https://www.moveagainstcancer.org/5k-your-way/#fkyw-search 


Carers Support

London Cancer Carer Forum 
Monthly forum for unpaid or former carers of individuals with cancer. A safe space to share experiences, provide feedback, and connect with others. Attendance requires prior booking (further information can be found at the link below).

Location: Lewisham Town Hall 
Time: Last Tuesday of each month, 1:00pm 
Telephone: 07881 301059 
Email: mmckenz11@hotmail.com 
Website: https://caringmindblog.com/mental-health-events/#lewisham-carers-forum 


IMAGO
Organisation for children, young people and adults who are unpaid carers. It offers information, advice and emotional and practical support including carers assessment and tailored support. Its carer's hub hosts activities, wellbeing sessions, coffee mornings, and in person counselling.

Coffee Morning Locations & Schedules:

· Glass Mill Leisure Centre, 41 Loampit Vale, London SE13 7FT – every Wednesday 1:30pm-3:30pm AND last Saturday of the month 10:30am-12:30pm
· South Lewisham Health Centre, 50 Conisborough Crescent, London, SE6 2SS - 2nd & 4th Wednesdays 10:30am-12:30pm
· The Waldron Health Centre, Amersham Vale, SE14 6LD - 2nd & 4th Thursdays 1:30pm-3:30pm
· Forest Hill Pools, Dartmouth Road, London SE23 3HZ – every Tuesday 10:30am-12:30pm

Website: imago.community
Tel: 0300 373 5769 (Lewisham Carers)
Email: ucwellbeing@imago.community
Address: Glass Mill Leisure Centre, Loampit Vale, Lewisham, SE13 7FT


Lewisham Bereavement Support 
Confidential, one-to-one bereavement support for residents aged 18 and over. Provided by professionally trained volunteers, the service gives individuals a safe space to share their feelings and experiences, offering empathetic, non-judgmental support alongside practical advice and information.

Telephone: 0208 692 6252
Email: office@lewisham-bereavement-counselling.org 
Location: Lewisham Bereavement Counselling, 1 Creek Road (Deptford Methodist Church), Deptford SE8 3BT
Website: https://lewisham.gov.uk/organizations/lewisham-bereavement-counselling

Other Support

Something to Look Forward To 
National charity offering free gifts and experiences (meals, holidays, treats) to people affected by cancer and cancer-related poverty. 

Email: holly@somethingtolookforwardto.org.uk, andy@somethingtolookforwardto.org.uk
Website: https://somethingtolookforwardto.org.uk/


Look Good Feel Better

UK-wide Specialist Cancer Charity running workshops both virtually and in-person which are focused on helping people to manage the cosmetic and physical impact of their treatment. Each workshop is led by industry-trained specialists who provide practical advice about changes to skin, eyebrows, eyelashes, hair, nails and body confidence.

Website: https://lookgoodfeelbetter.co.uk/workshops/
Telephone: 01372 747 500
Email: info@lgfb.co.uk


 

Please note that our team update these factsheets three times a year. If you would like to suggest any updates, corrections or comments then please contact us at CommunityConnections@ageuklands.org.uk

 Date of last update: 22/12/25




Community Connections Lewisham is a service run by Age UK Lewisham & Southwark, registered charity number 296862
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