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DIGITAL SUPPORT

Below is our most up to date list of groups and services in Lewisham that can provide digital support. All of these are free unless stated otherwise. For further details and support please phone our CCL phone line on 0330 0583 464, open 9:30am-16:30pm Monday to Friday (*except Thursdays when it is open 2-4pm).
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LEWISHAM BASED

Catbytes
· Address: Various locations (see list below)
· Tel: 0208 314 4702 (Damian or Nanssi)
· Email: info@catbytes.community 
· Website: https://www.catbytes.community/Dropin/AllDropins

This is a local community project that provides equipment and help getting online in social groups and 1-1 including at home when permitted. 
You can attend one of their ‘Techy Teas’ free drop ins at the following places:

KEY: 
💻= computers available, 🖨️️ = printing available, ☕️ = tea and coffee available
Monday

LPF Monday Club at St Mauritius House - 1 PM till 3 PM - 65-67 Lewisham Park, Ladywell, SE13 6QX | 02086907869 | projects@lpforum.org ☕

St Peter’s Church - Every Monday at 10:00AM till 12:00NOON - St Peters Church Hall, Weigall Road, SE12 8HQ | 07706 931986 | info@lgl.org.uk ☕💻

Sydenham Library - 10:00AM - 12:00 NOON - Sydenham Library, 210 Sydenham Road, SE26 5SE | 020 8778 1753 ☕💻🖨️
Tuesday

Crofton Park - 1 PM till 3 PM - Crofton Park Library, 375 Brockley Road, SE4 2AG | 020 8694 9373 ☕💻🖨️

Orchard Gardens drop-in – 1PM – 3PM - Orchard Gardens Community Centre,
Columbine Way, SE13 7LQ | 02083144702  ☕

Wednesday

The Green Man (Phoenix Community Housing) - 10 AM till 12 PM - The Green Man, Catford South, SE6 2RP | 0800 0285 700 | info@phoenixch.org.uk 💻
· The Green Man hub is also a one stop shop for a range of support and advice. This includes advice on benefits, housing, and employment. Some of this is only open to Phoenix tenants. However, the digital drop in is open to everyone.

Open Book Digital Hub – 4:30PM – 6PM - Goldsmiths University Library, New Cross, SE14 6NW | 020 7919 7171   💻

Thursday
Telegraph Hill Centre - 10:30 AM till 12:30 PM - Kitto Road, Telegraph Hill, SE14 5TY | 020 7639 0214 | office@thcentre.com 🖨️
Glassmill Leisure Centre - 11 AM till 12:30 PM - 41 Loampit Vale, , SE13 7FT
Newstead Community Hub Drop-in – 11AM – 1PM - Newstead Community Hub, 33 Wildwood Close, SE12 0ST | 02083144702   ☕
Rotherhithe Community Centre - 3 PM till 5 PM - 30 Plough Way, SE16 2LJ ☕
Pepys Community Hub drop-in – 12NOON – 2PM - Pepys Community Hub, Deptford Royal Dockyard, Forsehore, SE8 3BA | 020 8691 3146 | pepyslibrary@ecocom.org.uk 🖨️☕

[bookmark: _Hlk175661092]Friday
Downham Library – 10AM – 12NOON - Downham Library, 7-9 Moorside Road, BR1 5EP| 02083144702 | damian@catbytes.community  💻🖨️
Christ Church Bellingham – 2:30PM – 4:30PM - Christ Church, 15 Bellingham Green, SE6 3HQ | 02083144702 | info@ftconsults.co.uk ☕
Lewington Centre – 2PM – 4PM - Lewington Centre, 9 Eugenia Road, SE16 2RU | 02083144702 | damian@catbytes.community   💻☕
Stanstead Lodge - 10 AM till 12 PM - 260 Stanstead Rd, Perry Vale, SE23 1DD | 02083144702 | damian@catbytes.community ☕💻🖨️

Saturday
NX Learning Library - Free Saturday IT Skills – 10AM – 4PM - New Cross Learning, 283 - 285 New Cross Rd, SE14 6AS | 020 8469 0532 | newcrosspeopleslibrary@gmail.com 💻🖨️
EXTRA INFORMATION: On Saturdays, from 10 until 2, they have a volunteer called James who will be on hand to help you with digital form filling or any other computer related activity you are struggling with!
Just come in and ask for his help on Saturdays at New Cross Learning Library during their opening hours between 10 and 2, or make an appointment through their email: newcrosspeopleslibrary@gmail.com

Forest Hill Library Digital Drop-in - Every Saturday at 10:00 till 12:00 | Forest Hill Library, SE23 3HZ |Email: stephen@v22libraries.com | 020 8244 0634 ☕💻🖨️

Corbett Community Library – 11AM – 1PM - Corbett Community Library, 103 Torridon Road, SE6 1RQ | 020 8378 5358 | info@corbettcommunity.org.uk ☕💻🖨️
Further information
Every other Saturday from 10-11am our buddies can support at Corbett Library with basic skills and form filling.

Good Gym 
Help people age 60+ set up online food shopping ordering etc. This can be accessed through referrals via Community Connections.

Adult Learning Lewisham
Beginner computer classes (Granville Park, Brockley Rise, & Grove Park); How to use your digital device; Communicating with computers.

Housing providers
 Lewisham Homes, Phoenix, and Clarion provide training for their residents.  

Corbett Community Library
Provide a friendly face-to-face service for clients who have difficulty with online forms, services and emails. They can help with transport applications and benefits. Free one-hour appointments are available Tuesdays and Thursdays 10am-1pm. Please book your appointment in person or by telephoning.
· Address: 103 Torridon Road, Catford. SE6 1RQ
· Tel: 020 8378 5358
· Email: info@corbettcommunity.org.uk
· Website: https://corbettcommunity.org.uk/ 



999 Club
The Gateway
· If you need help from the 999 Club, the Gateway is where you can come and talk to them about what you need. 
· They provide showers, food, you can charge your phone or use their phone or computer or Wi-Fi. You can do your Laundry or check your post.

Address: 21 Deptford Broadway, SE8 4PA
Tel: 020 8694 5797/020 8694 579
Opening Hours - Monday, Tuesday, Wednesday, Thursday and Friday from 9am until 4pm.

The Gateway is closed on bank holidays.

Digital learning in libraries
Improve your digital skills at free drop-in sessions in Lewisham libraries. All their branches have free Wi-Fi, bookable PCs, dedicated computer areas, low-cost printing, scanning, and photocopying. Some of their drop-in services are currently suspended, please call or visit your local branch for current information.
📍 New Cross Library – Basic IT skills training which can lead to a recognised qualification. Wednesdays: 11am – 12:30pm


Action for Community Development 
Improve your IT skills, meet new people and eat some biscuits. Offer both basic and accredited job-related Computer/IT training. Focused on helping people acquire the skills to use a computer, internet, social media, online banking, online job hunting and online shopping. Find out more:
· Address: Docklands Training Centre, 9 Deptford Church Street, SE8 4RX, 10am - 6pm
· Tel: 02086922277
· Website: actionforcd.org/docklands-training-centre-dtc/


New Cross Learning
Provide free computer/internet use, WIFI and many more library services. Every Saturday - IT help with James and Nav from 10:30am to 4:pm – no appointment necessary! Every Wednesday - C.V writing and Basic I.T Skills with Sezin from 11:30am to 2:30pm! 🖥️ 🖨️
· Address: 283-285 New Cross Rd, SE14 6AS
· Tel: 02084690532
· Website: newxlearning.org	

NATIONAL

AbilityNet
AbilityNet's Tech volunteers provide free IT support to older people and disabled people of any age, anywhere in the UK. Every volunteer is disclosure-checked and can help with all sorts of IT (information technology) challenges, from setting up new equipment, fixing technical issues, showing you how to stay connected to family, using online services and much more. They can come to you in the comfort of your own home or assist remotely to help you overcome any challenges you are facing in the digital world. You can request support by contacting them at:
· Tel: 0800 048 7642 (Freephone and Minicom) during UK office hours
· Email: enquiries@abilitynet.org.uk
· Website: https://abilitynet.org.uk/at-home/request-free-it-support-home

April
Free online tech support services dedicated to helping people get the most out of their everyday technology. They have online guides that cover everything from using WhatsApp to connecting your phone to Wi-Fi and social media e.g. Instagram. 
· Website: https://myapril.co.uk/  

Wavelength
Wavelength gives media technology such as radios, televisions, and tablet computers, free of charge, to people who are lonely and can’t afford to buy the technology themselves. They do not provide Internet, broadband, laptops or computers. 
· Tel: 0800 018 2137
· Email: info@wavelength.org.uk
· Website: https://wavelength.org.uk/
     
ONLINE

Learn My Way (Good Things Foundation)
A website of free online courses, helping people develop digital skills to make the most of the online world. Co-design free online learning resources to help people take their first and further steps online. There are over 30 free courses on ‘Learn My Way’ ranging from using a keyboard to support with how to claim Universal Credit.
Website: https://www.learnmyway.com/ 

Broadband Savvy
Broadband Savvy helps people improve their digital connectivity, using language that's easy to understand - even if you're not especially tech-savvy.

For example, they put together this guide to help people improve their internet speeds at home: https://broadbandsavvy.com/how-to-improve-internet-speed/

They are free to contact for personalised help with troubleshooting issues such as slow internet and Wi-Fi dropouts.

Website: broadbandsavvy.com

Please note that our team update these factsheets on a quarterly basis. If you would like to suggest any updates, corrections or comments then please contact us at CommunityConnections@ageuklands.org.uk 	

Last update: 23/01/2026


Community Connections Lewisham is a service run by Age UK Lewisham & Southwark, registered charity number 296862
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