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EMPLOYMENT SUPPORT IN LEWISHAM 

Below is our most up-to-date list of groups and services in Lewisham that can provide support with employment. All of these are free unless stated otherwise. For further details and support, please phone our CCL phone line on 0330 0583 464, open 9:30 am-4:00 pm Monday to Friday (*except on Thursdays when it is open from 2-4 pm only). 
For people not in work:

Lewisham Works 
Lewisham Works is a free service to support unemployed residents into good jobs. They work closely with training partners and businesses. 

Help with:
· Employment and Training Advisor
· Careers advice and guidance
· CV development, job application support, interview techniques
· Training
· Volunteering and work experience opportunities
· Vacancies and apprenticeships in Lewisham 
· Financial advice to maximise the benefit of working

Email LewishamWorks@lewisham.gov.uk or register your interest here. 

Book an appointment with an adviser or check out the jobs and opportunities board.

Website: https://lewisham.gov.uk/lewishamworks 

Catford Salvation Army’s Employment Plus
Open to all unemployed Lewisham residents looking to get back into work. Open every Friday, 10 am-12 pm. You can also access the self-referral form here. 

Help with: 
· CV Writing 
· Access to IT
· Online Job Searches
· Basic IT Training 
· Skills assessment 
· Access to Training
 
Where: 23-25 Brownhill Rd, London, SE6 2HE

Tel: 0208 461 2811

Email: Catford@salvationarmy.org.uk 

Website: https://www.salvationarmy.org.uk/catford and https://www.lewishamlocal.com/salvation-army-catford-employment-support/ 
 
Phoenix Community Housing
Roots into Work is an employment and training programme open to Phoenix residents aged 16+ regardless of their employment status. 

Help with:
· One-to-one advice (identify targets and goals, take the first steps into work, get back to work if you are unemployed, develop your career, prepare for interviews, fill in online application forms, search for and apply for jobs)
· Online employment sessions (identify skills and build confidence, help with creating or updating your CV, support to complete application forms, coaching and advice, ongoing support for up to 6 months once settled in a job)
· Free training (i.e., first-aid, digital skills, health & safety, and basic skills), work placements and volunteering (support you to access opportunities in a range of different areas to help you develop your experience and work-related skills)
· Getting online and digital help (free laptops and tablet to residents, pairing residents up with our Digital Champions who support them to use the device and navigate the internet, digital sessions at the Green Man)

Tel: 0800 0285 700

Email: Rootsintowork@phoenixch.org.uk / info@phoenixch.org.uk 

Website: https://www.phoenixch.org.uk/advice-support/support-work 

*Requesting a digital device & getting support accessing the internet: digital.champions@phoenixch.org.uk or 0800 0285 700 (including digital sessions at the Green Man)

The Sapphire Employability and Wellbeing Academy (TSEA/WA)
They support people of all ages, especially those not in education, employment, or training. Their programs help you explore different career options and build skills that employers value. They focus on areas like cleaning, hospitality, events, construction, administration, customer service, and warehousing.
Services Include:
· Career Exploration: Guidance to help you find and follow your career dreams.
· Skills Training: Learn key skills needed across various industries
· Onsite Qualifications: Earn important qualifications for specific jobs
· Work Experience: Get hands-on experience with industry professionals
· Personalised Support: One-on-one help and custom action plans for your employment goals
Additional Benefits:
· Professional Growth: Support for career advancement
· Job Opportunities: Access to roles in various industries
· Community Involvement: Take part in community activities and volunteering
· Networking: Build a professional network
· Resources: Access helpful resources and support
· Career Development: Training and mentorship for progression
Tel: 0203 576 0290

Email: info@tseawa.org and info@sapphirecommunity.org 

Website: https://www.tseawa.org/ and https://www.sapphirecommunity.org/ 

SWAPS – Lewisham College
If you are currently unemployed and looking for work, their employability courses could help you to develop your skills, gain new qualifications. They also provide support with finding employment and using job boards, CV/job applications and interview techniques.

You will benefit from:
· Having access to a tutor or assessor 
· Gaining additional skills and qualifications needed in the workplace
· Developing knowledge to further your professional career
· Learning at your own pace
Study for free
These courses are fully funded for those who live in England, are aged 19 and over on 31 August and meet the following criteria:
· Not currently in full-time education
· Had permanent lawful residency in the UK/EU for the last three consecutive years
· Not previously completed any part of the requested qualifications and/or similar qualifications
· Currently in receipt of Job Seekers Allowance or Universal Credit

Tel: 020 3757 3000 and Live Chat

Email: info@lewisham.ac.uk 

Online contact: https://www.lewisham.ac.uk/contact-us and https://www.lewisham.ac.uk/free-courses-for-job-seekers/enquiry-form 

Website: https://www.lewisham.ac.uk/free-courses-for-job-seekers 

Elevate 100
Elevate 100 is a youth space in Downham supporting local young people to break down barriers to employment, gain skills and access support for their wellbeing. They provide free tailored support to young people and advice to parents/guardians to empower them to support their peers. Their offer is for local 16–30-year-olds. They are working in partnership with Phoenix Community Housing and Circle Collective to offer a range of services to local young people.

They provide: 
· Careers advice and guidance 
· CV writing, job application support, and interview coaching
· Job vacancies and apprenticeship listings with local employers
· Access to community activities 
· Access to training and development opportunities
· Dedicated wellbeing support
· Personal development workshops to build confidence and life skills
· Co-working space 
· Business and start-up advice
· Revenue-making opportunities for local creatives

Where: Drop in to Elevate 100 at Downham Leisure Centre, Downham Health & Leisure Centre, 7-9 Moorside Rd, Bromley BR1 5EW, between 10 am and 5 pm to register your interest and start your journey with them.

Contact elevate100downham@gmail.com and include “Elevate 100” in the subject line of the email.

DWP & Ingeus – the Restart Scheme
The Restart Scheme is supporting unemployed people. It provides up to 12 months enhanced support and work with you to develop an action plan to help you to achieve your goals. They will help you to find new employment, provide local work experience placements and skills training, and signpost you to local health and wellbeing organisations to support you in your return to work if needed. 

The Restart Scheme Advisors will give you personal advice and guidance on how your benefit calculations will look once you are in work and as you earn more. They can also offer you advice on money management, childcare, housing, and travel costs whilst you are on the scheme. In addition, they can assist you with reasonable costs, such as travel expenses associated with your participation on the Restart Scheme.

Ingeus delivers services to help people improve their employment, skills, health and wellbeing. They are the prime contractor for the DWP Restart Scheme. Only Jobcentre Plus Work Coaches can refer to support their JSA / Universal Credit claimants.

Where: 32-34 Dartmouth Road, Forest Hill, London, United Kingdom, SE23 3XU

When: Monday to Friday, 9am to 5pm

Contact: Telephone: 0800 169 0190, Textphone 0800 169 0314, NGT text relay (if you cannot hear or speak on the phone): 18001 then 0800 169 0190, British Sign Language (BSL) video relay service if you’re on a computer - find out how to use the service on mobile or tablet, Welsh language: 0800 169 0207

For people with additional barriers such as mental health, ex-offenders, and learning disabilities:

DWP – Disability Employment Advisors   
Disability Employment Advisors can help you find a job or gain new skills and tell you about disability-friendly employers in your area. They can also refer you to a specialist work psychologist or carry out an ‘employment assessment’, asking you about the following: 

· Your skills and experience  
· What kind of roles you’re interested in  

If you have a health condition or a disability that affects your ability to work, you can get assistance and advice on returning to the workplace by speaking to a Work Coach at your local Jobcentre Plus. Whether you have just lost your job or have been out of work for a long time, a Work Coach is trained to help you find employment or gain new skills for a job. They can assist with work preparation, recruitment, interview coaching and even confidence building. 

The Disability Employment Advisors in Forest Hill Jobcentre Plus are: 
Carter Layla, layla.carter@dwp.gov.uk
D'Auria Flavia, flavia.d'auria@dwp.gov.uk 
Easter Jane, jane.easter@dwp.gov.uk 

The Disability Employment Advisers specifically support people with any health condition, whether physical or mental. They help clients move closer to work and signpost to other provisions or organisations. 
 
Tel: 0800 169 0190, 0845 608 8551 

Work Well Lewisham / Talking Therapies Employment Support
They work with clients receiving support from primary and secondary care treatment teams and NHS Talking Therapies services. Some of their teams also work with local employers, helping to create inclusive and equitable workplaces for people with mental health conditions across South London. They provide a range of services:

· One-to-one employment coaching for South London and Maudsley service users
· A free recruitment and workplace wellbeing service for local employers (Employ Well)
· Free employment courses and webinars in collaboration with the SLaM Recovery College
· The Employment Law Advice Project (ELAP), in partnership with the University House Legal Advice Centre, makes sure that clients facing unfair treatment by their employers can access free legal advice, regardless of financial situation.
· The collaboration with SLaM Recovery College offers a range of recovery and wellbeing courses for people with a connection South London and Maudsley.

The employment support they provide:
1. Individual Placement and Support (IPS) Teams
An important part of the IPS model is for employment coaches to develop relationships with local employers, uncovering opportunities for clients in the hidden job market.
2. NHS Talking Therapies Employment Teams
Clients will receive up to six sessions with an employment coach who will work closely with their therapist to create a tailored action plan to help clients achieve their employment goals.
· If you’re unemployed: exploring your career options, creating a CV, guidance with job searching and completing job applications, improving interview skills, support to build confidence and self-esteem and support to find voluntary roles or courses to gain experience and upskill 
· If you’re at work: advice and guidance on managing difficulties in the workplace, advice on gaining reasonable adjustments at work, help to prepare for a return to work after a sickness absence, support to manage stress at work and a healthy work-life balance, signposting to advisory and support services and emotional and moral support during a stressful time 

Tel: 020 3228 6000 (SLAM / Work Well) or 0203 228 1350 (Talking Therapies / Employment)

Email: workwell@slam.nhs.uk (SLAM / Work Well) or slm-tr.IAPTLewisham@nhs.net (Talking Therapies / Employment)

Website: https://slam.nhs.uk/work-well--about-us (SLAM / Work Well) or https://lewishamtalkingtherapies.nhs.uk/how-we-help/employment-support/ and the self-referral pathway: https://lewishamtalkingtherapies.nhs.uk/refer-yourself/ (Talking Therapies / Employment)

Toucan Employment Support 
Help people with learning difficulties/disabilities and autism into employment. All clients are offered one-to-one support. You will have an advisor who will help you for as long a time as you need. 

Postal address: Toucan Employment, Thames Reach Employment Academy, Rm Lg12 Thames Reach Employment Academy, 29 Peckham Road, London, SE5 8UA

Tel: 0203 751 9681

Email: info@toucanemployment.org  

Website: https://www.toucanemployment.org/employment/ 

Evenbreak   
Evenbreak exists to solve a couple of big problems. Employers say they struggle to attract disabled candidates. Disabled candidates say they couldn’t tell which employers were inclusive. So, they joined the dots and created what they believe is the UK’s most accessible job board to connect the two. 
 
The employers who advertise on Evenbreak actively aim to attract disabled candidates… and the registered candidates want to work for inclusive companies. 
 
An online job board where people with disabilities can search for jobs with inclusive employers.  

As well as the job board, Evenbreak also provides training, consultancy and a Best Practice Portal for employers, and a Career Hive for candidates. Everything is designed and delivered by disabled people.

*They currently have a wait list for coaching. If you are interested in their coaching service, please complete this form: https://hive.evenbreak.co.uk/contact-support.  
 
Postal Address: 402 Metro Central Heights, 119 Newington Causeway, London SE1 6DX  
 
Tel: 0845 658 5717 

Email: info@evenbreak.co.uk 

Website: www.evenbreak.co.uk 

Please note that our team update these factsheets three times a year. If you would like to suggest any updates, corrections or comments, then please get in touch with us at CommunityConnections@ageuklands.org.uk. 

 Last update: January 2026

Community Connections Lewisham is a service run by Age UK Lewisham & Southwark, registered charity number 296862
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