	
	
	





Financial Hardship

Below is our most up to date list of groups and services in Lewisham that can provide support with financial hardship. All of these are free unless stated otherwise. For further details and support please phone our CCL phone line on 0330 0583 464, open 9:30am-4pm Monday to Friday (*except Thursdays when it is open 2-4pm only). 

Support with Accessing Food

Lewisham Trussell Trust Foodbank 

This foodbank provides food and some other items (such as toiletries, sanitary products, and nappies) for households going through financial crisis and cannot afford to buy food and other vital daily usage items. The Trussell Trust Foodbank does not provide long-term support. 

· Open Monday - Friday with collection points throughout the borough. 
· Full list of times and locations here: https://lewisham.foodbank.org.uk/locations/ 
· Each parcel provides approximately 3 - 4 days of food for a household
· The Foodbank can cater for a variety of dietary requirements, subject to stock and donations.
· A maximum of 6 parcels is given during a 6-month period. Once you have used all your vouchers in the 6-month period has ended, you can apply for another one after the 6 months is over.
· The Foodbank has financial advisors who regularly attend the centres but this is not every week. They can support finding solutions to a financial crisis, as well as potentially accessing other vouchers and grant schemes to help 
· All centres have a Citizens Advice worker present for the whole foodbank session who can help with a wide range of support, and there is an energy advisor at the Catford centre, who can support finding ways to reduce energy bills.
· You must have a voucher for your parcel before attending the collection. You can order these vouchers in advance through the following options: 
· Help Through Hardship - 0808 2082138
· Advice Lewisham – 0800 231 5453
· Community Connections Lewisham - 0330 058 3464 – we will issue you with one voucher and provide a list of other agencies, if further support is needed
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· If you’re unsure where to access a voucher, you can speak directly to the Foodbank for support

Community Connections Lewisham is a service run by Age UK Lewisham & Southwark, registered charity number 296862



Tel: 07938 071854
Email: info@lewisham.foodbank.org.uk
Website: www.lewisham.foodbank.org.uk 

Other Low-Cost and Free Food Sources 
· Good Food Lewisham have a list of other places where you can find low-cost or free food in Lewisham, under the Food Justice section. You can download the list from their website at: 7db68e_712105cdda3c409aa2c56af48853b752.pdf
· Some only offer support for short-term financial crisis, others are for longer-term use, and the pantry and social supermarket options provide a great way to access low-cost groceries.
· The list updates every few months, and it is important to get contact a location before visiting to ensure it is still running the same services.
· You can also call Community Connections to email or post a copy to you.
Tel: 07598 169 476
Email: goodfood@lewishamlocal.com   
Website: https://www.goodfoodlewisham.org/


Lewisham Donation Hub 
A local volunteer-led organisation that supports people experiencing hardship with acquiring food and other vital household items.
· Lewisham Donation Hub operates a ticket system. A maximum of 60 food tickets are shared on Tuesdays, Wednesdays, and Thursdays. A maximum of 20 general support tickets are shared on Tuesdays and Wednesdays ONLY. These are shared at 9am.
· Services operate outdoors and are therefore weather dependant. Please check their website whenever you visit to confirm they are open for support (www.lewishamdonationhub.org)
· Supporting households in SE, BR and CR postcode areas
· Picture ID, confirmation of family size and proof of address are required to access services.
· Maximum of 1 emergency food support visit per week
· Maximum of 1 general support visit per month 
· Service is provided on the same day and without need for referral. For those that have collected a ticket at 9am, the time to return will be listed on that ticket (and will be between 10:30 and 2:30pm on that day).
· Donations:  12 – 5pm, Tuesday, Wednesday & Thursday. Requested donations vary, so please check the website before visiting.

Website: www.lewishamdonationhub.org

Local Support Services

Worried About Money leaflet 
· This website offers an online leaflet and a short questionnaire you can take that will show services for your specific financial situation: www.worryingaboutmoney.co.uk/lewisham 
· Community Connections Lewisham or Lewisham Local can provide you with a paper copy of this leaflet on request.
· Leaflets are also available in alternative versions including translations, easy read, poster, large font, BSL and audio format, please get in touch at admin@foodaidnetwork.org.uk 

Website: www.worryingaboutmoney.co.uk/lewisham 

South East London Community Energy (SELCE)
SELCE provides information and advice to help people manage their energy bills and keep their home warm. Community Connections Lewisham can make a referral on your behalf, or you can contact them yourself to discuss your situation.
SELCE energy advisors can:
- Offer impartial advice on how to pay less for your electricity and gas
- Give you advice about energy debt 
- Guide you through applying for discounts and grants
- Advocate on your behalf to energy suppliers
- Share tips & tricks to reduce your energy usage
- Explain how to make your home more energy efficient
- Install energy- and water-saving measures in your home that could save you up to £200 - Refer you to their Heat Doctor, if you are a qualifying homeowner or private renter
All services are free of charge. For the best advice, please bring a recent bill with you. If you would like to request a call back for a free 1:1 consultation: - fill in this form https://docs.google.com/forms/d/e/1FAIpQLSdjeMW1pgwm1djkdt9nzqieOGbr_-bV28KoJW1aAbumCMz4XQ/viewform 
- Or call SELCE on 020 4566 5764 (Mon-Fri 10-4:30) - Or get in touch via email at energy.advice@selce.org.uk 
- An energy advisor will ring you back within 15 working days from an 0204 number.
- The main service is in English, but they are able to provide a translator over the phone.
- You can also drop-in on an advisor at one of their community energy cafes. See www.selce.org.uk/energy-advice for locations.

Advice Lewisham 
Advice Lewisham can provide support with benefits reviews and applications, form filling, liaising with the DWP and debt advice. 

You will need to call them to speak to them about the support you are looking for. They will then decide how best they can help you with it. This may involve face-to-face support, or a home visit for some older adults. If they can’t help, they will try to point you in the direction of an organisation who can.

Citizens Advice Lewisham is available through its enquiry line:

Monday to Thursday - 9am - 12.30pm (closed for lunch), reopening between 1.30 - 5pm
                                                                                           
Citizens Advice operate outreaches across the borough of Lewisham
- please call or check the website for updates.

If you are able to use the internet, The Citizens Advice Lewisham self help portal - Home - Lewisham Advice (advicelewisham.org.uk) – has information and tools that  can provide answers to the most frequently asked questions about housing, benefits, debt, employment and more. If you need further help, call the enquiry line or submit an email enquiry.
Tel: 0800 231 5453
Website: www.advicelewisham.org.uk  

Support for Families

Little Village 
Little Village is like a food bank, but for clothes, toys and equipment for babies and children up to the age of 5.
They accept referrals for families with children up to the age of 5 years or mums 30+ weeks in to their pregnancy.
· A full list of what is available from Little Village can be found here: https://littlevillagehq.org/make-a-referral/ 
· If you’d like to discuss a referral to Little Village, please call Community Connections Lewisham who can make a referral on your behalf
· Little Village keep a list of further organisations who can support families here: https://littlevillagehq.org/family-support-resources/ 
Website: www.littlevillagehq.org

Mammakind 
MammaKind is a baby bank for families in South-East London, with children up to the age of 6.  
· You need a professional to refer you, such as a midwife, health visitor, nurse or GP, children’s centre, nursery or school, charity, foodbank or other official voluntary organisations
· If your professional is not already connected to MammaKind, you can show them the website (link below) and ask them to get in touch
Website: https://mammakind.org.uk/ 

Healthy Start Vouchers 
If you’re more than 10 weeks pregnant or have at least one child under 4, you may be entitled to get help to buy healthy food and milk. 
If you’re eligible, you’ll be sent a Healthy Start card with money on it that you can use in some UK shops. The benefit is added onto this card every 4 weeks. The money will stop when your child is 4 years old or if you no longer receive benefits. 
You can use your card to buy:
· plain liquid cow’s milk
· fresh, frozen, and tinned fruit and vegetables
· fresh, dried, and tinned pulses
· infant formula milk based on cow’s milk
You can also use your card to collect:
· Healthy Start vitamins – these support you during pregnancy and breastfeeding
· Vitamin drops for babies and young children – these are suitable from birth to 4 years old
Depending on your situation, you can apply for the Healthy Start Vouchers online at https://www.healthystart.nhs.uk/how-to-apply/ , by sending an email to healthy.start@nhsbsa.nhs.uk or by calling 0300 330 7010. Phone lines are open 8am to 6pm Monday to Friday (except public holidays). You can use this number for all customer enquiries, as well as to request an interpreter. You can also find Healthy Start on social media: https://www.instagram.com/nhs_healthy_start/ 

Lewisham Warm Welcomes 2025/26
Warm Hubs began three years ago to support residents during the cost-of-living crisis. These welcoming spaces are hosted by local community groups and offer a free place to:
· Keep warm
· Enjoy a healthy snack and refreshments
· Join in social activities
· Access additional support and advice
The Lewisham Warm Welcomes 2025/2026 programme runs until the end of March 2026, with some locations continuing similar and activities.
To find your nearest Warm Welcome space and check current activities, visit: https://www.lewishamlocal.com/lewisham-warm-welcomes/  

Please note that our team update these factsheets on a quarterly basis. If you would like to suggest any updates, corrections or comments then please contact us at CommunityConnections@ageuklands.org.uk 


 Last update: 4th December 2025
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Community Connections Lewisham is a service run by Age UK Lewisham & Southwark, registered charity number 296862
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