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Free Wi-Fi and connecting online for free (or low cost)

Below is our most up to date list of groups and services in Lewisham that can provide support with wifi access. All of these are free unless stated otherwise. For further details and support please phone our CCL phone line on 0330 0583 464, open 9:30am-16:30pm Monday to Friday (*except Thursdays when it is open 2-4pm).

· There are millions of free wifi spots in the UK, including:
· libraries https://lewisham.gov.uk/myservices/libraries/branches (*Please note you will need to have a library card and PIN. Lewisham Library is currently temporary closed for refurbishment)
· cafes etc including McDonalds (though you may need to buy a drink)
· shopping centres (including Lewisham Shopping Centre)
· Some public transport and stations (Waterloo, Cannon Street, Charing Cross do have free Wi-Fi – however local train stations in Lewisham do not have Wi-Fi).  There's no need to install any special software or app - just continue to use your mobile phone and, as it's 4G/5G-compatible, it will connect to the station signal automatically. Mobile phones and Wi-Fi underground - Transport for London
· You can download apps to find free Wi-Fi near you, such as: Wifi-Map, Wifi Finder + Map, or Wi-fi Map

Be careful of the possibility of criminal fake free wifi (check the name carefully) and other security risks and avoid giving personal details or doing online banking. 

· O2 has their own free Wifi spots (you don’t need to be a customer of O2 to use it) and others have free Wifi on the London underground (EE, Vodafone, Three, and O2 (Wifi Extra). If you are a paying customer of BT or Virgin Media, then you can access free Wi-Fi spots.

· More information on BT Hotspots specifically (please be aware you already need to be a paying customer): Premium Hotspots: These are a dedicated network of hotspots via StreetHubs, shops, hotels, banks, gyms and public buildings.

· Use your smartphone if you’ve data, either directly or by tethering your device 

· Catbytes offer a service where they lend a smartphone device for free, and they can provide data to put in to the phone, or in to your existing device. (This is subject to device availability so please contact them to check.) This is a 20GB of data sim, for up to 6 months. To contact Catbytes: damian@catbytes.community  07939 288 079 / 020 8314 4702


· BT, Virgin Media or Sky are offering ‘social tariffs’, which are low-cost broadband and phone plans for people on certain benefits. To qualify, you need to be in receipt of one of these benefits: Universal Credit, Income Support, Job Seeker’s Allowance, Employment and Support Allowance or Pension Credit. You also need to provide your National Insurance number when you order. For more information: https://www.gocompare.com/broadband/benefits/ and for a full list of offers: https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-billing/social-tariffs


Please note that our team update these factsheets on a quarterly basis. If you would like to suggest any updates, corrections or comments then please contact us at CommunityConnections@ageuklands.org.uk

 Last update: 15/12/2025

Community Connections Lewisham is a service run by Age UK Lewisham & Southwark, registered charity number 296862
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