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HOUSING

Below is our most up to date list of groups and services in Lewisham that can provide support to those facing housing issues. All of these are free unless stated otherwise. For further details and support please phone our Community Connections Lewisham (CCL) phone line on 0330 0583 464, open 9:30am-16:00pm Monday to Friday (except on Thursdays when it is open from 2-4pm only).

Housing Advice Services
Advice Lewisham
Advice Lewisham is a free information and advice service, who provide support with Benefits, Housing, Council Tax, Debt, Rent Arrears, Divorce, Consumer Goods, Employment and Immigration. They have a telephone service and face-to-face services by appointment and at weekly drop-ins across the borough. Currently providing face-to-face services by appointment only.
Website: https://www.advicelewisham.org.uk/  
Phone: 0800 231 5453 (Press 1 if you require a translator) 
Opening hours: Monday-Thursday 09:00am-12:30pm & 1:30pm-5pm 

Community Advice Works
Community Advice Works is an independent advice service based in New Cross. They have been working in Lewisham community for more than 50 years delivering a free welfare and advice and information service responding to anyone in need. 
Their mission: 
· To offer a high quality, free, independent, confidential and impartial welfare advice and information service to the residents of the borough of Lewisham. 
· To play a role in shaping local social policies that affect people's lives. 
They can give advice to anyone who lives in Lewisham on benefits (including Universal Credit and Personal Independence Payment), housing applications and dis-repair, Council Tax, immigration and ‘general advice’. They cannot support with debt or legal housing problems.
To get support from Community Advice Works you can attend their in-person drop in at 49a Hatfield Close, New Cross, SE14 5DW on a Monday from 9am – 12pm & 1pm – 2:30pm and Tuesday 09:30am-12:00pm OR you can contact them by telephone on Tuesdays between 9am – 3pm [if no one answers please leave a voicemail for a call back]  
Website: https://communityadviceworks.org.uk/get-help 
Phone: 020 7732 9716
Email: info@170cp.org.uk 

Lee Green Lives 
Lee Green Lives offers a free support & self advocacy service to any local Lewisham resident. Their service is by appointment only and runs on a Wednesday 10:30am – 2:30pm and Thursday 11:30am – 3:30pm. They offer support around health, mental health, relationships, employment, benefits and housing support with:
· Eviction
· Rent arrears and debt
· Landlord or disrepair problems 
To make an appointment, you can drop-in to the community centre when it is open or call / email them on the below details. They also offer phone support for residents who cannot leave their home. 
Phone: 0207 998 1004
Email: support@lgl.org.uk 
Website: https://www.lgl.org.uk/advocacy/ 

Lewisham Irish Community Centre 
Lewisham Irish Community Centre offers an advice service to those living in Lewisham with an Irish heritage. They offer advice on benefits, pensions, returning to Ireland and housing. The housing issues they can support with are; help for those seeking accommodation; homeless applications, referrals to SHIP, accessing Homesearch, sheltered accommodation. Plus, re-housing, tenancy rights, rent arrears, housing benefit, bedroom tax.
To get support you can contact Francesca on the below details or visit her at the CCL & Irish Centre Thursday morning drop-in, between 10:30am-12:30pm (details above)
Phone: 07494029668 
Email: francesca@lewishamirish.org.uk 
Website: https://lewishamirish.org.uk/advice-service/ 

Bench Outreach 
Bench Outreach provide tailored support to individuals facing housing challenges and financial insecurity. Their team of advocates helps clients navigate complex housing systems, secure their rightful benefits, and work towards long-term financial independence. Through their advocacy, they aim to reduce homelessness, promote social inclusion, and ensure that everyone has access to safe, secure housing and the resources they need for a stable future.
They offer in-person services at three locations in Deptford as well as an email and telephone service. To find out more either contact them on the below contact details, or visit their website for their in-person locations and times.
Phone: 02086947740
Email: admin@benchoutreach.com 
Website: https://benchoutreach.com/housing-and-benefit-advocacy/ 

East European Resource Centre 
East European Resource Centre provides information, advice and support to Central and Eastern Europeans. EERC supports those that are citizens of the EU: Bulgaria, Croatia, Czech Republic, Estonia, Hungary, Latvia, Lithuania, Poland, Romania, Slovakia and Slovenia. And non-EU: Ukraine, Belarus and Russia.
They provide frontline delivery of information, advice and advocacy for disadvantaged Eastern European migrants in need of help to navigate British systems, develop confidence and skills, and improve integration with the British society – including information on Housing. You can get support to: 
· Understand and manage your tenancy.
· Understand the eviction process and advise you about your options. 
· Make a homelessness application to the local council.
· Access emergency accommodation.
· Access the Homes for Ukraine scheme.
Their advisers can help you in Romanian, Polish, Ukrainian, and English. They can also help in other languages through professional interpreters.  
Email: info@eerc.org.uk 
Phone: 020 8741 1288 (Phone lines are open Monday - Wednesday 10am - 4pm.) 
Website: https://eerc.org.uk/#/page?id=12 

Lewisham Refugee & Migrant Network
LRMN’s Housing and Welfare Benefits Team provides advice and casework on housing and accessing welfare benefits. LRMN prioritise people who are vulnerable, destitute and have children living in Lewisham. 
LRMN run a hybrid service, offering both phone and face-to-face advice. Referrals for yourself or someone you know are accepted. 
LRMN’s specialist advisers can help with: 
· Issues with rent arrears.
· Understand the eviction process and advise you about your options. 
· Make a homelessness application to the local council.
· Advice on emergency accommodation.
· Disrepair and landlord issues. 
· Overcrowding.
· Possession proceedings due to mortgage arrears. 
· Section 21 notice. 
· Housing register and allocations. 
· Support with understanding entitlement to welfare benefits. 
· Can provide an on-demand interpreter service to complete the referral form. 
Referral form: https://fs25.formsite.com/Ccl1gf/adcenhtxmg/index.html?1617215417774
Phone: 0208 694 0323
Website: https://www.lrmn.org.uk/our-work/advice/housing-advice/

Housing Legal Advice
Community Connections Drop In 
Community Connections run a drop-in service every Thursday morning. The drop in is attended by solicitor John Jacobs, who can offer legal advice on housing, welfare benefits, immigration, family law, debts, mental health, civil litigation and mortgage arears. To get support from John, you can attend the drop-in on a Thursday between 10:30-12:30 at the Lewisham Irish Community Centre (2A Davenport Road, London, SE6 2AZ). For more info, contact Community Connections on the below details 
Phone: 0330 058 3464 
Email: Communityconnections@ageuklands.org.uk 
Website: https://communityconnectionslewisham.org/thursday-drop-in/ 

Lewisham Law Centre 
Lewisham Law Centre aims to increase access to high quality specialist legal advice for disadvantaged residents in Lewisham who cannot afford a lawyer. The service adds to the services that members of Advice Lewisham partners currently offer. Lewisham Law Centre is currently based at Citizens Advice Lewisham in the Leemore Community Advice Centre.
LLC take on cases involving complex housing and welfare rights issues. They prioritise those who are homeless or at risk of homelessness and people who are destitute because of their immigration status or other reason. 
To be referred, please contact Advice Lewisham (0800 231 5453), your local MP or local councillor. Appointments with LLC are booked subject to assessment and availability. Clients are seen by appointment only. 
Phone: 0800 231 5453 (Advice Lewisham for a referral). Monday-Friday between 9.30am-12.30pm and 12.30pm-4pm.

Community Legal Centre
Community Legal Centre (CLC) was established as a response to the reports that people from the Black, Asian and Minority Ethnic (BAME) Refugees, Asylum Seeker, migrants, unemployed and disadvantaged members of the communities in general feel alienated from accessing legal advice and advocacy in order to obtain justice and access to statutory provisions. They offer professional legal advice on many areas, including immigration, employment rights, welfare benefits, education & family matters, youth justice, civil matters and the following housing issues: 
· Homelessness 
· Evictions
· Possession proceedings
· Appeals 
The service is for anyone, but is to help socially excluded members of the community such as ethnic minorities, refugees and asylum seekers and unemployed people. The service offers a free 45 minute consultation, after which there is a charge for services. 
Opening Times: Monday – Friday 11am – 5pm (weekends by appointment only)
Phone: 0208 692 2277
Email: enquiries@actionforcd.org 
Website: https://www.actionforcd.org/community-legal-centre-clc/ 

Cambridge House Law Centre 
Cambridge House Law Centre is a London-based centre fighting poverty, social inequity and injustice. They provide specialist, personalised and integrated services to help people in crisis and support them to build the resilience they need to make recurrence of crisis less likely and improve the quality of their lives. Their qualified solicitors and legal caseworkers provide free advice by telephone and video. They support individuals with several issues, including welfare benefits advice and employment & discrimination advice. The housing advice they provide includes: 
· Possession Proceedings in the County Court  
· Eviction  
· Homelessness  
· Disrepair  
· Injunctions  
· Suitability of accommodation  

Opening times: Monday – Friday 09:30am – 5:30pm
Phone: 020 7358 7025  
Email: lawcentre@ch1889.org 
Website: https://ch1889.org/ 

Tenancy Support
Sanctuary Supported Living – Slagrove Place 
Slagrove Place provides intensive housing management support for adults aged 18-65, who are homeless or at risk of homelessness. 
The advice they provide includes: 
· Intensive housing management support. 
· Staff available to contact five days a week. 
· Long term support to help residents maintain their tenancy and achieve personal goals. 

Referrals must be made by Lewisham Council so please contact their Single Homeless Intervention Prevention Team to begin the application process. 

Phone: 0207 231 7083
Website: https://www.sanctuary-supported-living.co.uk/support-services/homelessness/slagrove-place-london

Thames Reach – Intensive Housing Advice and Support Service (IHASS)
Thames Reach support Lewisham residents to keep their tenancy, ideally at an early stage of difficulties with paying rent etc. They can support with:  
· Claiming correct benefits 
· Mediate with Landlords 
· Fill in forms related to move or tenancy 
· Set up a bank account 
· Getting ID 
· Help with budgeting and debt issues 
· Employment and training 
· Setting up utility bills online 
· Rent and council tax issues 
They do not help with repairs, quality of accommodation or moving to new accommodation, or offer support not linked with keeping a tenancy. Their support is for up to 3 months. 
The support is for single people aged 18+ with a tenancy (whether in writing or not), including people with dependent children or parents and for people worried about losing their tenancy. To enquire about support and getting referred, please contact Thames Reach on the below email. Community Connections Lewisham can complete referrals to Thames Reach IHASS. 
Phone: 07553 372 103
Email: ihass@thamesreach.org.uk or Michael.buckley@thamesreach.org.uk
Website: https://thamesreach.org.uk/ 

SELCE – Support and Advocacy
South East London Community Energy (SELCE) has launched a free, pilot advocacy program to help any private renter in Lewisham who is having problems with disrepair and negative rental relationships with their landlords. They can help with:
· Raising awareness on the rights and responsibilities of tenants and landlords
· Information on national housing standards and regulations
· Home visits to identify and report disrepair
· Repair advocacy
· Complaint escalation support, mediation, and legal signposting
· Support to access grants for home repairs and energy efficiency upgrades
· Energy advice to help reduce your energy bills and access to other support services from SELCE
If you are a social or council housing tenant, unfortunately, this programme is not able to provide support. Please contact your housing officer and check your tenancy agreement for ways to escalate a repair complaint.
You can self-refer into their support via the below link or by emailing Gustavo, SELCE’s Private Rental Advisor, on the below address: 
Referral Form: https://docs.google.com/forms/d/1iYS4PmaeiUTJzElh8vXMMUEEsaWhYSOht7euMXh1wZk/viewform?edit_requested=true 
Email: gustavo@selce.org.uk 
Website: https://selce.org.uk/support-and-advocacy-service-for-private-renters-in-lewisham/#:~:text=SELCE%20has%20launched%20a%20free,responsibilities%20of%20tenants%20and%20landlords 

Tenants Advice 
Tenants Advice are a claims management company that can help you take legal action for disrepair. They offer housing advice to social housing tenants, private tenants and leaseholders. If you are experiencing issues with your property, you need to report your housing issues to your landlord via telephone or writing. If the landlord does not fix the repairs within a reasonable period of time, you can get in touch with Tenants Advice. They will either provide free housing advice or force your landlord to carry out the repairs.
If you have notified your landlord of issues with your home and these have been left unattended, you are legally entitled to seek legal advice or for a solicitor to make your landlord carry out your home repairs. You could be eligible to claim for housing disrepair if your home has any of the below issues.
· Damp and Mould
· Ongoing Leaks
· Rotten Windows and Doors
· Rodent, Cockroach and Pigeon Infestations
· Faulty & Non-functioning Boiler or heating systems
It is possible to make a claim for housing disrepair yourself, for free, through the Housing Ombudsman. Tenants Advice is a claims management company - they will receive a fee from the partner solicitor that it refers your case to. If your claim is successful, the solicitors will take their fee from your compensation as payment
To receive support, contact Tenants Advice on the below details
Phone: 0800 047 2017
Email: help@tenantsadvice.co.uk 
Website: https://tenantsadvice.co.uk/ 

Housing Ombudsman
The Housing Ombudsman is the government body who deal with housing complaints. If you are experiencing issuing with your housing, the first step is to contact your Landlord to make a complaints. Below is a helpful guide on how to raise a complaint with your Landlord and guidance on when to escalate an unresolved complaint about your Landlord to the Housing Ombudsman for investigation.
Complaints Guide: https://www.housing-ombudsman.org.uk/residents/how-to-complain-to-your-landlord/ 

Homelessness Support
Lewisham Council 
If you are homeless or at risk of homelessness, you can contact Lewisham Council on the below details. They will: 
· Assess your housing situation
· Work out what your needs are
· Give you advice on the next steps to take.
They will help you develop a personalised housing and wellbeing plan, which sets out what actions you will both take to prevent or relieve your homelessness.
Phone: 0808 178 0939 
Out-of-hours phone: 020 8314 7007 (for emergency housing advice and assistance.)
Website: https://lewisham.gov.uk/myservices/housing/get-housing-support/homelessness 
Helpful guide to getting homeless help from the council: https://england.shelter.org.uk/housing_advice/homelessness/get_help_from_the_council/how_to_ask_the_council_for_help 
Link to search for emergency accommodation: https://homeless.org.uk/homeless-england/ 

999 Club 
The 999 Club offers support and advice to those experiencing homelessness. They have a number of different programmes to support anyone who is 18+ and street homeless, unhoused or who has no recourse to public funds. 
The 999 Club has a day service where members can recharge themselves and their phones, whilst being able to take a shower, get laundry done, have something to eat and spend time in good company, getting advice and support. The HEAT (Housing Employment Advice and Training) team are there to work with members who are looking for private rented sector housing or to get into training or employment. They also have a Women’s Sanctuary, an out of hours service for people struggling with their mental and emotional health and Peer Coaches who provide help and support to people moving into a property. 
To get support, visit their Gateway drop-in at 21 Deptford Broadway, London, SE8 4PA, Monday-Friday 9am-3pm. 
Phone: 020 8694 5797 
Email: office@999club.org 
Website: https://999club.org/  

The Jericho Road Project
The Jericho Road Project (JRP) exists to alleviate poverty in south east London. Started in 2001, they aim to support those who are homeless, rough sleeping or in vulnerable living situations. Their mission is to offer relief, hope and connection to the most vulnerable in our community. They work with people as they are – homeless, evicted, addicted, lacking hope – and help them make choices that enable them to progress in life. They help people with their benefits, housing and addiction advice as well as giving support to attend appointments. They also aim to have fun along the way and every year organise events including going on a five-day break.
They have a number of projects: 
· Low-support Housing – A low-support housing project that supports people moving from homelessness to independent living. The housing is available to men and women who are looking for additional support to help them maintain their tenancies, as well as bespoke one-to-one support, whether that be focusing on employment, money and debt, or mental or physical health (referral criteria).
· The Feast – They provide a hot, three-course meal every Wednesday for 11 months of the year to those who are vulnerable or rough sleeping in the local area. The Feast is held every Wednesday night from 7pm-9pm at King’s Church London, SE6 4PS 
· Thursday Drop-In – Held on Thursdays from 10am-12pm. The drop in offers access to non-perishable food as well as staff and partnership agencies to offer advice and support 
· Signposting – They work with lots of fantastic partnership organisations who specialise in benefits, housing, drug and alcohol, money and debt advice, etc.
· CAP Money Courses – They run regular courses that reach people budgeting skills and a simple, cash-based system to get more in control of their finances
To find out more, visit their website or contact them on the below details. 
Email: jrp@kingschurchlondon.org
Phone: 020 8690 5121
Website: https://kingschurchlondon.org/social-action/ 

ProxyAddress
ProxyAddress uses duplicated addresses to connect those facing homelessness with support. Using existing data, ProxyAddress create and provide a consistent ‘proxy’ address that can be used to access services regardless of location or how often you move. ProxyAddress unlocks access to the services needed to regain or retain an independent life. Whatever a person's housing situation, they will still be able to open a bank account, receive post, see a GP, use libraries, get benefits, and apply for jobs. 

ProxyAddress work with people who have been evicted, been kicked out of family homes, escaped abusive relationships, or have simply faced a run of bad luck. Every person facing this problem has a different story, and they work to make sure that one solution can help in each case, no matter the cause. 
Who can benefit? 
Anybody entitled to council assistance under the Homelessness Reduction Act 2017 can get a ProxyAddress. 
To be eligible for help under the Homelessness Reduction Act, you need to be a British or Irish citizen living in the UK, an EU citizen working in the UK or with permanent residence, or from outside the EU but allowed to claim benefits.
To learn more visit: https://www.proxyaddress.org/ or email hello@proxyaddress.org
To get a ProxyAddress contact Lewisham Council on: 
Telephone: 020 8314 7007
Email: housingoptionsenquiry@lewisham.gov.uk 
Address: Housing Options, Laurence House, 1 Catford Road, SE6 4RU

Social Interest Group – Lewisham Supported Housing and Assertive Outreach 
In Lewisham, the Complex Mental Health Supported Accommodation and Assertive Outreach service supports adults with mental health needs, often with secondary support needs around substance use, forensic histories and histories of homelessness. The service aims to empower and enable individuals to move on to greater independence and more fulfilling lives. 
Referrals are through the Single Homeless Intervention Prevention Service. 
Phone: 0203 668 9270
Email: enquiries@socialinterestgroup.org.uk
Website: https://socialinterestgroup.org.uk/our-services/sig-equinox-lewisham/

Later Life / Retirement Housing Support
Age UK National
Age UK National has a helpful online resource for navigating housing options later in life. They have factsheets on various housing topics, including, help with heating costs, buying retirement housing, council and housing association housing, tenancy rights, home improvements and repairs and more. You can download these factsheets on the below link or contact Age UK National on the below contact details: 
Housing Factsheets: https://www.ageuk.org.uk/services/information-advice/guides-and-factsheets/?gad_source=1&gad_campaignid=21117358956&gclid=EAIaIQobChMIl-6k8qKWjQMVrpxQBh3YPy5zEAAYASAAEgK00fD_BwE#housing 
Phone: 0800 678 1602 (8am – 7pm) 
Website: https://www.ageuk.org.uk/information-advice/care/housing-options/ 

Independent Age 
Independent Age offer advice and guidance to you in older age. They have a helpful website with information on choosing somewhere to live, staying safe in your home and how to manage problems within your home. They also have some helpful factsheets on various topics, including, choosing where to live, retirement housing and home safety. 
Housing Factsheets: https://www.independentage.org/get-advice/advice-guides-factsheets-leaflets/england-wales?_gl=1*hwj2mm*_up*MQ..*_ga*MjA2ODgyMzc1Ny4xNzQ1 
Phone: 0800 319 6789 Monday-Friday 8.30am-5.30pm.
Website: https://www.independentage.org/ 

CHS Healthcare 
CHS Healthcare support self-funding clients to find domiciliary or live-in care, respite and long-term care home placements. They usually support older people, but if you are self-funding and require care, they will be able to help. They offer support finding: 
· Residential care homes 
· Nursing care homes
· Dementia care homes
· All packages of care, including live-in care 
· Expert advice to help take the stress off you and your family
Phone: 0808 175 3609
Email: commplacements@chshealthcare.co.uk 
Website: www.carehomeselection.co.uk 

House Clearance Service
Emmaus Greenwich
Emmaus Greenwich offers a friendly, quick, efficient house clearance service with a difference as all proceeds go towards helping people rebuild their lives following homelessness. They offer two services: 
· Free Collection Cherry Pick Service: They collect, free-of-charge, all the saleable items in your property and then sell them in one of their charity shops
· Paid Full House Clearance Service: They will remove everything from a property, excluding fixtures or fittings attached to walls. All the saleable items will be sold in their shops and all the other items will be recycled or disposed of. The price is dependent on the number and weight of items that need to be removed, the amount and type of items that will need to be disposed of and travel distance, parking restrictions and access to the property.
· Phone: 020 8854 3426 
Email: info@emmausgreenwich.org or collections@emmausgreenwich.org  
Website: https://emmaus.org.uk/greenwich/what-we-do/house-clearance-service/ 

Please note that our team update these factsheets three times a year. If you would like to suggest any updates, corrections or comments then please contact us at CommunityConnections@ageuklands.org.uk          

Date of last update: 12/05/2026
Community Connections Lewisham is a service run by Age UK Lewisham & Southwark, registered charity number 296862
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